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1. Impartial
Avoid opinions, assumptions, prejudices









2. Supportive
Positive, empathetic, honest









3. Listen and Dig 
Get the full story









4. Build confidence 
Reassure, provide evidence, compare









5. Accountability
Responsibility, ownership, discipline









6. Focus
Priorities, things you can influence, progress









7. Goals
Future, dreams, goals, plans, actions, evidence









8. Clarity
Eradicate distraction, distill to the essence









9. Mindset
Personality, positivity, communication, open









10. Write it down
Trends, reality, clear picture, encouragement









Final Thoughts
To ponder. . . . . . .
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